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Questions & Answers Responses 

Subject: Consultation 

Question(s) 

Why is the council not doing much more public engagement for people with no 
internet. 

Why does the council hide all their dealings on the website in places people 
wouldn't know where to look? 

Why are Rochford District Council not waiting until we are out of the pandemic, 
before moving ahead with this 'engagement’. 

Why weren’t residents consulted before these plans were submitted/agreed? 

Why have leaflets not gone out to residents about the proposals? 

If all went ahead what is the total cost? 

Answer 

The Covid restrictions have presented real challenges with engagement regarding 
these proposals, and we recognise that.  

We recognise that not everyone has internet access or would simply prefer a 
different method to communicate with us. 

For that reason, the option to write to us remains and we will continue to promote 
this as a method to provide feedback or ask questions.  

We will make paper copies of all of the materials available including surveys which 
can be posted back to the Council offices. 

We are also promoting a call back service via telephone; this is an opportunity for 
residents to speak to a senior member of staff within the project team to ask any 
questions and to provide feedback.   

To register for a call back please contact our Customer Service Team on 01702 
318111 or 01702 318191 or email customer.services@rochford.gov.uk or via our 
live chat at www.rochford.gov.uk  

We have also written numerous press releases that have been reported in the 
local press.   

Public meetings are of course not allowed to take place at present but as soon as 
the law changes, we will be able to consider this as an option. 

We have also created Stakeholder Focus Groups to ensure we can engage with 
key stakeholders and local user groups to listen to their feedback on the proposals 
and better understand how they operate as groups.   

http://www.rochford.gov.uk/
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The Voyage website www.voyage-partnership.co.uk will continue to be updated, it 
contains key information on the programme such as background to the programme 
itself, the indicative timeline and detail of the proposals themselves, it also has a 
function to raise questions and complete a survey. The survey has plenty of space 
for free text, so you are not constrained.   

Plans have not been submitted to the Planning Authority.  The stage we are at is 
at Pre-application, hence we are engaging with the community, stakeholders and 
with the Planning Authority and Statutory Consultees to gain their feedback before 
such a submission is made. 

We waited to get to this point because GBP has done the groundwork and is 
satisfied that what we are sharing with you now is do-able. It’s always a balancing 
act to decide when the best time is to share information- too soon and you risk the 
proposals being too vague and we can’t answer your questions. But we think that 
we’ve done enough preparatory work now to show you the proposals and be able 
to speak about them with enough detail to answer your questions.  

Regarding costs, at the Final Business Case stage it was anticipated the council 
would need to provide net capital investment of around £1.5m to support the new 
build costs; this will be subject to finalisation once the pre-development work 
including site investigations are completed. This figure is larger than originally 
identified in the Outline Business Case (OBC), mainly because the proposals seek 
to create a significantly larger new community facility at the Mill Arts & Events 
Centre than first envisaged in the OBC. The capital investment costs will be offset 
by a reduction in the council’s future annual running costs and repairs and 
maintenance bills, compared to a ‘Do Minimum’ scenario where the council 
remains in its current buildings. It therefore makes good financial sense for the 
council to invest in the programme 

Members do not expect to have to make a final decision until February 2022 in 
respect of the proposals for the Mill site with the remainder of sites coming slightly 
earlier in October of this year. 

 

http://www.voyage-partnership.co.uk/

