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Over the past few months, we have been sharing our proposals for five of the six sites in our Asset 
Delivery Programme with you and listening to your views. The sixth site, number 19 South Street 
already has the benefit of planning consent.

Despite the COVID-19 pandemic we have carried out full and extensive engagement. The feedback 
received over the past few months has demonstrated just how important this programme is to our 
residents.

During this time, we have also been talking to stakeholders including Rochford District Council 
Planning Department, Statutory Consultees, Conservation Advisors and Historic England. We have 
held several meetings with the building users including the Council and representatives from 
community groups.

Overall, 1,133 pieces of feedback were received. In some cases, many comments were received via 
several communication methods from the same individuals. A summary of the feedback received, the 
number of responses, the method of communication and the theme of the feedback is included in this 
document. 
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Update on activity



Engagement Activities undertaken

• Voyage website www.voyage-partnership.co.uk

• Stakeholder Focus Groups – meetings with key Stakeholder and representative of the groups that 
use the sites.

• Partnership Panel Meetings – with Council Members.

• Design User Groups – with staff and users of the buildings.

• Pre-Application Engagement:-
• ‘Have your say’ page on the voyage website

• Survey monkey questionnaires

• Press including advertorials and double page spread in Echo

• Social Media Campaign

• Poster and flyer campaign

• Two live public webinars (recoded and available to view after the event)

• Stakeholder phone calls and zoom meetings

• Questions and Answers Feedback
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High Level Summary of all feedback
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Population of Rochford 
District 86,981*

* Census-2021-information



42 questions were received during the live webinar. Some of these were responded to during  the 
event, and all questions were answered via the Voyage Partnership website within a few days of the 
webinar.

We have categorised the questions into themes, these are summarised below:

• 24% of questions and comments were related to the overall Asset Delivery Programme and the 
reasons for it

• 19% were in relation to the design proposals presented

• 19% were about the Consultation process

• 17% were about environmental sustainability

• 14% were about the development process and timings, and 

• 7% were in relation to parking arrangements. 
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Rochford Webinar Q&A Feedback



Rochford Pre-App Survey Results

• A two-week, Pre-Application Consultation window was agreed with the
development programmers, this was extended to ensure the maximum number
of people had the opportunity to respond as possible. For the three Rochford
sites the period ran from 15th February to 7th March 2021.

• 157 people took the time to complete the Rochford on-line surveys. (3-15
South Street: 56 responses, Freight House: 60 responses, 57 South Street: 41
responses). Responses were mainly received during the initial few days of the
Consultation window, then a steady flow throughout the consultation window.

• A live on-line public webinar was held on 25th February, this was well attended
and many questions were raised during the webinar which we responded to via
the www.voyage-partnership.co.uk website.
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3-15 South Street: Top level responses

25%

23%

7%

11%

35%

I support the principle of redevelopment

I support the principle but have some
reservations

I have no strong feelings either way

I have some concerns

I oppose the principles of
redevelopment

57 responses - data collected 15th February – 5th March 2021

3-15 South St, Rochford
Pre-Planning Application Engagement Survey

To what extent do you support the principle of 
redevelopment/refurbishment on this site?

19%

25%

7%

14%

35%

I support the proposals

I support the proposals but have some
reservations

I have no strong feelings

I have some concerns

I oppose the proposals

3-15 South St, Rochford
Pre-Planning Application Engagement Survey

To what extent do you support the proposals as set out in the pre-application
engagement document?

57 responses - data collected 15th February – 5th March 2021
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3-15 South Street: Top level responses
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3-15 South Street

Respondents mentioned provision of 
social/affordable housing most often

“Please stop building housing that is ‘affordable’ 
when it absolutely isn’t”

“Please maximise affordable housing opportunities. 
Thank you”

“There's not enough social housing either. You let us 
down  with the Hall Road development”

There were concerns around traffic 
and parking

“My only reservation is the impact further car 
numbers have on Rochford traffic”

“Too many houses not enough roads, or venues to 
hold functions”

“It is essential that there will be no changes to the 
existing structure of the buildings and that their 

current external appearance is maintained”

Some respondents were concerned 
about the character of Rochford 

“It should be ensured that the character of Rochford 
is maintained”

“Need to make sure there are enough services, ie
places in schools, Drs, dentist”

“Where are the absolutely necessary components in 
this new development? ie schools, hospitals and 

doctors to service all these new residents?”

Essential services were important to 
some
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The Freight House: Top level responses

20%

13%

3%

25%

39%

I support the principle of redevelopment

I support the principle but have some
reservations

I have no strong feelings either way

I have some concerns

I oppose the principles of
redevelopment

61 responses - data collected 15th February – 5th March 2021

The Freight House, Rochford
Pre-Planning Application Engagement Survey

To what extent do you support the principle of 
redevelopment/refurbishment on this site?

16%

18%

2%

18%

47%

I support the principle of redevelopment

I support the principle but have some
reservations

I have no strong feelings either way

I have some concerns

I oppose the principles of
redevelopment

62 responses - data collected 15th February – 5th March 2021

The Freight House Rochford
Pre-Planning Application Engagement Survey

To what extent do you support the proposals as set out 
in the pre-application engagement document?
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The Freight House

The principal concern of respondents 
is community usage                                                                                                           

“Initial information advises the number of Council 
staff that will be accommodated but has no mention 
of capacity for social functions”

“As a non profit making organisation we need to 
have a venue that is affordable and easy to access 

from various points of South East Essex.  The 
Freight House has given us this”

“let the public know if the venue will still be used as 
previously with bar/catering facilities”

“I want this building to be used for a venue for 
everyone to use”

“The extent of the public space is not clear from 
the drawings”

“The sketch we are presented with is not worth 
the pixels on which it is drawn”

“floor space provided in what was the Great 
Eastern room. More or less than before?”

“there are so few places large enough for indoor 
events or sports it would be a shame to lose another 
one”

“a programme which has seen no public 
consultation, has no mandate and a public 

engagement process which clearly doesn't want to 
hear the views and opinions of residents ”

Some felt that there was insufficient information, 
consultation and engagement

“irrelevant a bit like the opinions of this 
community are being viewed by RDC”

“Thank you, but you always do want you want, 
so guess this survey was pointless”

Other concerns 
were around 

costs and 
parking

“There is no car 
parking for venue 

users, nor the 
public, nor the 

Council workers”

“No-one is building and certainly not expensive 
extensions to heritage buildings.  There is 
plenty of cheap, affordable office space 

available in Rochford and Rayleigh which 
would be more than suitable for a workforce 

which will increasingly be working from home”

If there is anything else you wish to share with us, please use the comment box below
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57 South Street: Top level responses

36%

14%

0%

17%

33%

I support the principle of redevelopment

I support the principle but have some
reservations

I have no strong feelings either way

I have some concerns

I oppose the principles of
redevelopment

42 responses - data collected 15th February – 5th March 2021

57 South St, Rochford
Pre-Planning Application Engagement Survey

To what extent do you support the principle of 
redevelopment/refurbishment on this site?

24%

17%

0%

24%

36%

I support the proposals

I support the proposals but have some
reservations

I have no strong feelings

I have some concerns

I oppose the proposals

57 South St, Rochford
Pre-Planning Application Engagement Survey

To what extent do you support the proposals as set 
out in the pre-application engagement document?

42 responses - data collected 15th February – 5th March 2021
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57 South Street: Verbatim Comments

Some are concerned about the 
character of the area

“the design of the building is ugly, this could be an 
opportunity to create something that is pleasant to 
look at, this design will not stand the test of time”

Some people love it though……

“Excellent project. Let's see it happen soon please.”

“the building you propose to demolish has beauty 
and character.  The design you are proposing is 

bland and like too many other town centre 
developments”

“concerned that proposals include demolishing a 
heritage property in conservation area. And that the 
property has been allowed to decline by the council”

“Your proposal is for 8 properties, some being two 
bed and yet you only show 6 spaces on the plan”

Parking is an issue where 
respondents had concerns

“the development is huge compared with the 
neighbouring properties and the parking appears to 
be ten spaces including the ones set aside for the 

fire station.”

“The plans are awful and not in keeping with the rest 
of south st. It is not fair to put a three storey against 

2 storey existing dwellings. ”
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280 questions were received before and during the live webinar. Some of these were responded to 
during the event, and all questions were answered via the Voyage Partnership website within a few 
days of the webinar.

We have categorised the questions into themes, these are summarised below:

• 23% of questions and comments related to the overall Asset Delivery Programme

• 22% were in relation to the design proposals presented,

• 10% were about parking arrangements,

• 9% were in relation to the Fusion Lifestyle management company 

• 9% were related to the Consultation undertaken around the programme.

• Further themes touched upon were: housing, the role of gbpartnerships, environmentally 
sustainability, the development process, costs of the programme, infrastructure, concerns about 
memorial trees and the scale of the proposed new facility to provider larger events.
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Rayleigh Webinar Q&A Feedback



Rayleigh Pre-App Survey Results

• The pre-app engagement period for the Civic Suite and Mill sites ran
from 9th March 2012 for an extended engagement period following high
levels of interest. It closed on 25th April 2021.

• Over 560 completed surveys were received. (480 Mills Arts and Events
Site, 85 Civic Suite Site).

• Over 150 people attended the live public webinar event which was
recorded and is available to view on the councils You Tube page.

• Many questions were raised before, during and after the webinar event
and these were analysed and categorised into topics, full and
comprehensive responses were posted on the www.voyage-
partnership.co.uk website.
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Mill Arts and Events Site: Top level 
responses

1%

4%

0%

12%

83%

I support the principle of redevelopment

I support the principle but have some
reservations

I have no strong feelings either way

I have some concerns

I oppose the principles of redevelopment

sample size 480 - data collected 8th March - 25th April 
2021

The Mill Site, Rayleigh, Pre-Planning Application 
Engagement Survey

To what extent do you support the principle of redevelopment/refurbishment 
on this site?
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The Mill Site: Verbatim Comments 
(The Principle)

Many respondents felt 
the proposed 

community centre was 
too small

The proposed new building does 
not cater for larger events that will 

bring people into the town

There's not another hall in 
Rayleigh that can host these 

events

To what extent do you support the principle of redevelopment/refurbishment on this site?
Please provide additional comments on the reasons for your response to the above question

I belong to an over 50's keep fit 
group and we fully utilise the 

WHOLE space of the larger hall 
at Mill Hall. Without that amount 
of space  our current members 

will have to be significantly 
reduced. 

A large number believe 
the area is already 

over-developed

Rayleigh is expanding with more 
and more flats and houses, but 

less space and facilities

It is destroying a scenic part of 
Rayleigh for yet more housing.

We don't need more housing in 
Rayleigh, especially if it means 
pulling down a local community 

centre and arts facility

There is a sense that an 
already struggling 

infrastructure will not cope 
with more residential 

development

Far too much building works going on and 
the roads cannot cope now, let alone with 

more traffic 

Pre COVID you could not park in Rayleigh 
especially on a Saturday, so any loss of 

spaces will affect the high street

The Mill Hall is an important part of the 
Rayleigh community

We don’t need any more development of 
Rayleigh, our roads are grid locked and the 

infrastructure hasn’t been put in place

The Mill Hall brings out a 
strong feeling of community 
among Rayleigh residents  

It's part of the community and a much-
needed resource

Mill Hall belongs to the people of 
Rayleigh and I understand they raised 

the money to build it

The Mill Hall has always been the hub 
of Rayleigh, as it stands it means so 
much to so many people in Rayleigh
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The Mill Site: Verbatim Comments
(The Proposals)

Many respondents felt 
the proposed 

community centre was 
too small

The new venue 
will be far, far 

smaller and not 
serve the 

community in 
the same way

Your proposals 
do not meet the 

needs of the 
town like 
RayleighTo what extent do you support the proposals as set out in the Pre-Application engagement document?

Please provide additional comments on the reasons for your response to the above question

It is the only large Civic Amenity 
we have; the population is 
growing not shrinking – it’s 

illogical to decrease capacity 

The area being over-
developed was 

important 

There are enough houses being 
built in the area and this area is 

too nice to lose 

I am appalled that a public facility 
is being sacrificed for yet more 

housing in an already over 
developed town

We have vast amounts of 
building around the borough that 

we have had to put up with.

Refurbishment is an option 
worth exploring further for 

some

I do not understand the reason why no one 
has even costed a refurbishment

I don't agree that the Mill Hall should be 
pulled down when all is needed is some 

money spent on updating it

Rochford District Council have not 
investigated refurbishing the current 

premises

There are no other comparable 
sites in the area that the different 
clubs and organisations could use

It would seem the view of the windmill 
is partially blocked by the new 

community area……as a key part of 
Rayleigh history, the view should surely 

be unimpeded

The Mill Hall brings out a 
strong feeling of community 
among Rayleigh residents  

Have a rethink and do something more 
sympathetic to that area.  We love the 

Windmill area here in Rayleigh! 

The windmill and the area around it and 
the mount should be kept as public 

spaces to maintain the character of the 
town
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The Mill Site: Do you support the principle of a 
mix of private sale and Affordable Housing on this site?

6%

87%

7%

Yes

No

Not Sure

The Mill Site, Rayleigh, Pre-Planning Application Engagement Survey

Do you support the principle of a mix of private sale and affordable housing on this site?

480 responses - data collected 8th March - 25th April 2021
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Civic Suite Site: Top level responses
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The Civic Site: Verbatim Comments
(The Principle)

Some respondents were 
concerned that an already 

over stretched infrastructure 
would be put under more 

pressure

The local infrastructure cannot 
support more people - the traffic is 
horrendous in the rush hour and 

other times of day.

Rayleigh traffic is already 
congested and having more flats 
in the centre will just add more 

problems. 

To what extent do you support the principle of redevelopment/refurbishment on this site?
Please provide additional comments on the reasons for your response to the above question

The road network cannot cope 
with existing levels of traffic. This 

will cause permanent gridlock.

The area becoming
over-developed was 
flagged consistently

No need for extra developments 
here in Rayleigh.

Far too much building already 
within a highly populated area.

We do not need more flats and 
large buildings in this area - it 

will be more congested and add 
to even more over-crowding in 

such a confined space.

The most significant
reservation for some is that 

views of the church will be lost

The soul would be taken out of area, views 
would be lost.

The development will restrict views of our 
beautiful church from nearby parks and 

gardens.

Building flats in a conservation area is 
just plain wrong.

It will mean ancient parts of Rayleigh and 
the views will be destroyed forever for the 
sake of money making in an already over 

developed town.

Many feel that the plans are 
not appropriate for a 
conservation area

I understand that sometimes buildings 
have to be replaced, but replacing a 

building should not mean also jamming 
in a few flats/houses.

This is a conservation area and building 
flats here would not be in keeping.

It  involves building on  a protected site 
and demolition of an historic building 
despite being a conservation area.

plans should reflect an open space for 
people to view the windmill and Rayleigh 

Mount.
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The Civic Site: Verbatim Comments
(The Proposals)

It is a CONSERVATION area, not an 
area where flats dominate the 
landscape and overlook other 
properties and ruin the historic 

building next door.

Many state that the town is 
a conservation area and 
the development is not 

appropriate

Too many flats makes too many 
people. The town is already 

struggling.

The site is at the top of Rayleigh 
High St, already regularly 

clogged with traffic on a regular 
basis, with long traffic jams, 
especially at the weekends. 

Infrastructure, in 
particular traffic 
congestion is 

concerning for some

The traffic congestion that would 
be caused is totally 

unacceptable.

This is a conservation area, the towns 
character will be lost

As stated before too much housing 
already going up

Over development is an 
often expressed sentiment

This proposed 4 story flat 
development is neither wanted or 

needed in Rayleigh town centre and is 
certainly not appropriate in this 

conservation area.

With each of these developments, 
Rayleigh becomes more and more just 
a commuter dormitory town without any 

heart and identity of its own. 

It is over development of the site 
without the infrastructure to back it up.

To what extent do you support the proposals as set out in the Pre-Application engagement document?
Please provide additional comments on the reasons for your response to the above question

Some believe the historic 
nature of the town will be lost

Rayleigh is an historic town, it will be 
spoilt by this proposal.

The town is an historic place - we 
need to appreciate not destroy

Do not want a 4 storey building. Out 
of keeping with area. With other 

housing projects in the area this is 
too much.

Is there a cumulative effect? 

This development would remove one 
of the last green open spaces in 

Rayleigh destroying several mature 
trees.

The only thing we get in rayleigh is 
huge housing developments.
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The Civic Site: Do you support the principle of a 
mix of private sale and Affordable Housing on this site?

9%

79%

12%

Yes

No

Not Sure

The Civic Site, Rayleigh, Pre-Planning Application Engagement Survey

Do you support the principle of a mix of private sale and affordable housing on this site?

85 responses - data collected 8th March - 25th April 2021
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The feedback received on our proposals has been analysed and 
reviewed by the development team and has been directed to the 
relevant parties to consider.

Many comments have been received about the Mill Arts and Events 
Centre site and we will be in touch with more information soon.

A redacted version of the detailed data that sits behind this summary 
is available on request via the Voyage Partnership website Contact 
page.
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Next Steps
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